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Network Support Officer in Bengaluru | Azim Premji Foundation
Bengaluru, Karnataka · full-time · senior level · Competitive
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Network 
Support 
Officer

Location: India 
(Extensive Travel)

Organization: Azim 
Premji Foundation 

(Network Hospitals 
Programme)

Organization & 
Role Context

Organization Overview
Azim Premji Foundation works across India to build 
a fair, just, and caring society through education and 
health, initiating a Network Hospitals programme to 
support charitable and public hospitals.

Location & Sector
India (Extensive Travel) | Impact Area: Healthcare, 
Hospital Administration & Public Health Systems

Core Mission
Make Network Hospitals programme services work 
on the ground by implementing quality standards, 
telemedicine, specialist visits, and tracking impact 
data across member hospitals.

Key 
Responsibilities

Service Setup & Hospital Operations
Set up hospital services including quality standards, 
telemedicine platforms, and specialist doctor visits.

Network Coordination & Compliance
Coordinate between network hospitals to facilitate 
peer support, develop and share protocols/
frameworks, and visit hospitals to check compliance.

Technical & Consultant Collaboration
Work closely with technical teams, consultants, and 
specialists to ensure smooth delivery of 
telemedicine and specialist care whenever hospitals 
need support.

Data Management & Impact Reporting
Manage data collected from network activities, 
analyze trends, and prepare comprehensive reports 
showing programme performance and reach.

Requirements & 
Qualifications

Education
Master's degree, preferably in Hospital 
Administration (MHA) or Hospital Management.

Experience
5 to 7 years of experience in the healthcare or 
hospital sector, with background in operations 
within charitable or public hospitals.

Technical Expertise
Strong understanding of hospital operations, 
hospital administration, quality improvement, and 
hospital systems strengthening.

Core Skills & Tools
Strong communication and documentation skills, 
data management, analytical reporting, and multi-
disciplinary team collaboration.

Language & Personal Attributes
Ability to work with minimal supervision, strong 
problem-solving skills, and willingness to travel 
extensively across India.

Role Benefits & 
Opportunities

Philanthropic Impact
Full-time role with Azim Premji Foundation, one of 
India's largest philanthropic organisations, directly 
improving patient care in charitable hospitals.

Early-Stage Programme Leadership
Opportunity to help shape and establish a new 
national Network Hospitals programme from its 
foundational stage.

Professional Learning & Network
Work closely with and learn from leading specialists, 
consultants, and technical experts in hospital 
quality, telemedicine, and health systems.
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Skills this role needs

Hospital 

operations

Quality standards 

implementation

Telemedicine 

coordination

Data management 

and reporting

Stakeholder 

coordination

Job description

Azim Premji Foundation
Azim Premji Foundation works across India to help build a fair, just and caring society, with a strong focus 

on education and health. It is starting a Network Hospitals programme to work with public-spirited, 

charitable hospitals across the country. The programme gives these hospitals some grant support, along 

with wider help to strengthen their services. This help can mean filling key gaps in services, linking hospitals 

with each other, technology support, quality standards, and bringing in specialist care through travelling 

doctors and telemedicine.

Role
As Network Support Officer, you will help make the programme's services work on the ground in each 

hospital in the network. You will work with internal teams, outside partners and the hospitals themselves to 

set up quality standards, run telemedicine, arrange specialist doctor visits and connect hospitals with one 

another. You will also keep track of the data from this work and turn it into reports, so the team can see how 

the programme is doing.

Responsibilities

• Set up specific services in hospitals, such as quality standards, telemedicine platforms and specialist 

doctor visits.

• Coordinate between hospitals in the network so they can support each other.

• Support network managers to develop, record and share protocols and frameworks.

• Visit and engage with hospitals to check how well these protocols and standards are being followed.

• Work with the technical team, consultants and hospitals to keep services like telemedicine running 

smoothly.

• Coordinate with consultants and technical specialists whenever hospitals need their help.

• Manage the data that comes from these activities.

• Analyse this data and prepare reports that show how each part of the programme is going.

Requirements

• A Master's degree, preferably in hospital administration or hospital management.

• 5-7 years of experience in the healthcare or hospital sector.

• Experience in operations, preferably in charitable or public hospitals.

• A good understanding of how hospitals run, especially charitable and public hospitals.

• Experience in hospital administration, quality improvement or hospital systems strengthening is an added 

advantage.

• Ability to work with teams from many different fields and with outside experts.

• Willingness to travel a lot for work.

• Ability to work with little supervision and solve problems, on your own or with others.

• Strong communication & documentation skills.

Benefits

• Full-time role with Azim Premji Foundation, one of India's largest philanthropic organisations.

• Help shape a new programme from its early stages.

• Work closely with charitable and public hospitals across India and see the direct effect on patient care.

• Learn from specialists, consultants and technical experts in hospital quality, telemedicine and health 

systems.

Apply
Check your fit for the role and receive the apply link in your mailbox
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Follow our WhatsApp Channel to get notified about the latest jobs.
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About the organisation

Azim Premji Foundation
youtu.be ↗

More on aikyamjobs.org

Azim Premji 
Foundation 

(APF)
Headquarters: 

Bengaluru, Karnataka
Founded: 2001 (Not-

for-Profit Organisation)
Sector: School 

Education, Higher 
Education, Public Health 

& Livelihoods

Organisation 
Overview & 
Governance

Identity & Core Purpose
Established over twenty years ago as a leading not-
for-profit organisation, Azim Premji Foundation is 
dedicated to transforming the quality and equity of 
education to build a just, humane, and sustainable 
society.

Operating Model
Combines direct field interventions in government 
schools and district learning centers with running 
demonstration schools, offering higher education, 
and granting financial/technical support to civil 
society organisations.

Leadership Team
Founded by Azim Premji and governed by an 
executive leadership team collaborating with over 
1,000 education and development professionals.

Geographic Reach 
& Scale

National & Global Footprint
Headquartered in Bengaluru, Karnataka, operating 
across 40+ districts in 7 states and 1 union territory 
(including Karnataka, Rajasthan, Uttarakhand, 
Chhattisgarh, Madhya Pradesh, Telangana, and 
Puducherry).

Impact Reach
Partnered with over 350,000 government schools, 
impacting hundreds of thousands of teachers, 
students, and local communities.

Major Areas of 
Work

School Education & Teacher Support
Provides on-ground mentoring, workshops, 
classroom observations, and resource materials for 
educators and school leaders in government 
schools.

Azim Premji Demonstration Schools
Runs demonstration schools in remote and 
underserved areas to provide holistic education 
rooted in constitutional values and critical thinking.

Higher Education & Research
Operates Azim Premji University, offering 
undergraduate, postgraduate, and professional 
development programs for social sector leadership.

Grants & Multi-Sectoral Support
Provides financial and technical grants to not-for-
profits and civil society organisations working in 
health, livelihoods, and development.

Major Initiatives & 
Programmes

District Institutes & Field Mentoring
Establishes permanent local institutes in remote 
districts to build capacity among government 
school teachers and education officers.

Azim Premji University & Social Sector 
Grants
Offers higher education and research at Azim Premji 
University alongside extensive grant-making for 
non-profit development partners.

Demonstration Schools & Community 
Engagement
Runs model schools in challenging geographies 
while building community networks to foster local 
ownership of education.

Partners & Impact

Government & Institutional Partners
State Education Departments and government 
schools across Karnataka, Rajasthan, Uttarakhand, 
Chhattisgarh, Madhya Pradesh, Telangana, and 
Puducherry.

Corporate & CSR Partners
Wipro Limited and Azim Premji Philanthropic 
Initiatives.

Implementation & Funding Partners
Local communities, non-profit grant recipients, civil 
society organisations, and academic researchers.

Impact Summary
Transforms public education across 350,000+ 
government schools in India while advancing 
systemic social change through higher education, 
research, and civil society grants.
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About Azim Premji Foundation

Azim Premji Foundation is one of India’s leading not-for-profit organisations, dedicated to transforming the 

quality and equity of education for all children. Established over twenty years ago, the Foundation believes 

that education is the cornerstone of a just, humane, and sustainable society. Its vision is to ensure that 

every child, regardless of background or circumstance, has access to meaningful learning and the chance to 

reach their full potential.

Youtube Video>

The Foundation works in partnership with government schools and education departments in more than 40 

districts across seven states and one union territory, including Karnataka, Rajasthan, Uttarakhand, 

Chhattisgarh, Madhya Pradesh, Telangana, and Puducherry. With a team of over 1,000 passionate 

professionals, Azim Premji Foundation reaches more than 3,50,000 schools, making a deep and lasting 

impact on the lives of children, teachers, and communities.

At the heart of the Foundation’s work is a commitment to supporting teachers and school leaders. Field 

teams collaborate closely with educators through workshops, mentoring, classroom observations, and 

resource development. The Foundation also runs its own schools, where children experience a nurturing 

environment rooted in constitutional values, critical thinking, and creativity.

Azim Premji Foundation’s approach is hands-on and community-focused. Teams work in some of India’s 

most challenging and remote locations, building relationships with teachers, parents, and local leaders. The 

aim is to create a culture of learning, reflection, and continuous improvement, where everyone is 

encouraged to ask questions, share ideas, and grow together. Beyond education, the Foundation supports a 

range of initiatives in health, livelihoods, grants, and higher education. It provides financial and technical 

support to other not-for-profits and civil society organisations, helping to broaden the reach and impact of 

development efforts across the country.

The Foundation is also home to Azim Premji University, which offers high-quality higher education and 

research opportunities for those committed to social change. Life at Azim Premji Foundation is dynamic, 

diverse, and purposeful. The organisation values diversity, equity, and inclusion, and fosters a supportive 

environment where staff are encouraged to learn, reflect, and contribute to the Foundation’s mission. 

Employees benefit from extensive professional development opportunities, a comprehensive benefits 

package, and a strong sense of community and shared purpose.Know the organisation better

Youtube video >

APF's Stories of Change

Azim Premji Foundation is always looking for passionate, socially committed individuals who want to make a 

difference. Whether working in education, health, livelihoods, or research, every role at the Foundation 

offers a unique blend of professional fulfilment and social impact. For those who believe in the power of 

education and want to help build a more just and equitable India, Azim Premji Foundation is a place where 

purpose and passion come together.

Interested? Application Assist → ·  Full listing: https://aikyamjobs.org/jobs/network-support-officer-in-

bengaluru-azim-premji-foundation
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