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Social Case 
Worker

Location: Southeast 
Delhi, Delhi

Organization: Butterflies

Organization & 
Role Context

Organization Overview
Butterflies is a non-profit that protects and supports 
vulnerable, street-connected children through non-
institutional, community-based care, education, and 
life skills.

Location & Sector
Southeast Delhi, Delhi | Impact Area: Child Rights, 
Adolescent Risk Prevention & Community Social 
Work

Core Mission
Identify children at risk early, deliver social case 
work and group work, and coordinate with families, 
schools, and child protection bodies (JJB, DCPU) to 
prevent adolescent conflict with the law.

Key 
Responsibilities

Community Risk Mapping & Trust Building
Map target communities in Southeast Delhi, identify 
risks pushing children towards conflict with the law, 
and build trust with families, schools, and local 
leaders.

Individual Care Plans & Case Work
Create tailored care plans for high-risk children, 
providing one-on-one social case work support for 
behavioral and developmental needs.

Life Skills, Sports & Creative Sessions
Run life skills sessions on handling peer pressure, 
conflict resolution, and stress management, 
alongside regular sports, arts, and learning activities.

Parent Support & Welfare Scheme Linkages
Support parents in building a positive home 
environment and connect families to government 
welfare schemes, education resources, and essential 
services.

Child Protection Bodies & Documentation
Work with formal child protection systems (JJB, 
DCPU), run community social protection 
committees, and prepare regular project reports.

Requirements & 
Qualifications

Education
Master's degree in Social Work (MSW), with a 
specialisation in Medical and Psychiatric Social 
Work.

Experience
2 to 3 years of field experience in community-based 
social work with children and adolescents (freshers 
with strong motivation may also apply).

Technical Expertise
Strong knowledge of social case work, social group 
work methods, adolescent risk prevention, and child 
protection frameworks (JJB, DCPU).

Core Skills & Tools
Good organisation, planning, documentation skills, 
sports/arts activity facilitation, and life skills training.

Language & Personal Attributes
Fluency in Hindi and English; willingness to work on 
the ground in Southeast Delhi communities; genuine 
commitment to marginalized children.

Role Benefits & 
Opportunities

Compensation & Contract Terms
Salary based on qualifications and organizational 
pay scale; six-month probation followed by an 
annual renewable performance contract.

Practical Field Leadership
Gain hands-on, high-impact experience in 
community-based child protection and adolescent 
prevention work.

Direct Community & Child Impact
Opportunity to make a tangible difference in the 
lives of vulnerable children and families in Delhi.
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Skills this role needs

Social case work Social group work Life skills 

education

Community 

outreach

Documentation 

and reporting

Job description

Butterflies
Butterflies is a non-profit that protects and supports vulnerable children, especially children connected to 

the street. It works with children as equal partners and keeps them in their homes and communities instead 

of putting them in institutions. Its work helps children go to school, learn life skills and look after their 

mental health. It also supports families, communities and schools so that children get care at every step. 

This role sits within Butterflies' adolescent risk prevention initiative, which works in Southeast Delhi 

communities to stop children from being pulled into unlawful activity.

Role
As a Social Case Worker, you will find children who are at risk early, keep them safe, and help them grow 

strong enough to say no to harmful peer pressure. You will use social case work and social group work to 

give each child real, caring support. You will also work with families, schools, local leaders and child 

protection bodies such as the JJB and DCPU, so that every child has a safe place to grow up.

Responsibilities

• Map target communities through outreach and identify the risks that push children towards conflict with 

the law.

• Build trust with children, families, schools, local leaders and community centres so that everyone takes 

part in the work.

• Create care plans for high-risk children and give one-on-one support for behaviour and developmental 

needs.

• Run life skills sessions that teach children to handle peer pressure, make good decisions, resolve conflicts 

and manage stress and difficult emotions.

• Organise regular sports, arts, creative and learning activities, and record how children change through 

the sports programme.

• Support parents to build a positive home and connect families to government welfare schemes, 

education resources and other services.

• Work with formal child protection systems, local leaders, schools and the community social protection 

committee, including holding meetings and running trainings for the committee.

• Prepare regular reports, progress updates and project records.

Requirements

• A Master's degree in Social Work (MSW), with a specialisation in medical and psychiatric social work.

• 2-3 years of field experience working directly with children and adolescents in community-based social 

work, though freshers may also apply.

• Strong knowledge of social case work and social group work methods, and a willingness to learn new 

ways of working.

• Good organisation, planning and documentation skills.

• Fluency in Hindi and English.

• Ability to work in communities in Southeast Delhi.

• A genuine wish to work with children from the most marginalised communities.

Benefits

• Salary based on your qualifications, experience and the organisation's pay scale.

• A six-month probation followed by a one-year contract, renewed every year based on your performance.

• Hands-on experience in community-based child protection and prevention work.

• The chance to make a real difference in the lives of children and families in Delhi.
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Apply
Check your fit for the role and receive the apply link in your mailbox

Follow our WhatsApp Channel to get notified about the latest jobs.
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About the organisation

Butterflies
Child Rights and Child Protection

butterfliesngo.org ↗

More on aikyamjobs.org

Butterflies
Headquarters: Delhi, 

India
Founded: 1989 (Non-

profit Child Rights 
Organisation)

Sector: Child Rights, 
Non-Institutional Child 
Protection, Education & 

Youth Empowerment

Organisation 
Overview & 
Governance

Identity & Core Purpose
Child rights organisation founded in Delhi in 1989 to 
protect and empower street-connected and 
vulnerable children, helping them become self-
reliant and break the cycle of generational poverty 
and illiteracy.

Operating Model
Employs a democratic, non-institutional approach 
where children actively participate in decisions that 
concern them, running child-led cooperatives and 
broadcasting programs.

Leadership Team
Led by Rita Panicker (Director).

Geographic Reach 
& Scale

National & Global Footprint
Headquartered in Delhi, India, with active field 
operations in Delhi and urban Uttarakhand 
(Dehradun, Haridwar, Udham Singh Nagar), and 
child cooperatives active across several Indian 
states and internationally.

Impact Reach
Directly reaches over 2,000 street-connected 
children annually in Delhi and 1,200 children in 
remote parts of Uttarakhand, with children's 
cooperatives replicated in several countries.

Areas of Work

Education
Helping street-connected and out-of-school 
children learn and transitioning them into formal 
schooling through multipurpose mobile schools.

Long Term Change and Healthcare
Supporting children's health, nutrition, and building 
self-reliance over time through life skills and child-
managed cooperatives.

Networking and Advocacy
Raising child rights issues with the public and 
policymakers, including addressing sexual violence 
against boys, mental health, and policy reform.

Emergency Care and Protection
Providing non-institutional protection, immediate 
care, and safety for children on the street and in 
vulnerable situations.

Initiatives & 
Programmes

Mobile Schools in Uttarakhand
Multipurpose mobile schools run with the 
Government of Uttarakhand under Samagra Shiksha 
Abhiyan, providing learning materials and educators 
to prepare out-of-school urban children for formal 
school.

Children's Cooperatives & Life Skills Through 
Sports
Savings and life skills cooperatives run by children 
themselves across multiple states and countries 
(winner of International Cooperative Innovation 
Award), alongside sports programmes.

Butterflies Broadcasting Children (BBC) & 
Blue Umbrella Day
India's first radio show made by children aired on 
AIR FM Rainbow ('Bachon Ki Nazar Se'), comic book 
publishing, and the Blue Umbrella Day awareness 
campaign against sexual abuse of boys.

Partners & Impact

Government & Institutional Partners
Government of Uttarakhand (Samagra Shiksha 
Abhiyan) and All India Radio.

Corporate & CSR Partners
H&M, Sapient, and corporate philanthropic allies.

Implementation & Funding Partners
Misereor, Comic Relief, FIFA Foundation, Family for 
Every Child, and Butterflies USA.

Impact Summary
Empowered thousands of street-connected 
children across Delhi and Uttarakhand through non-
institutional, child-participatory protection, mobile 
education, and award-winning child-led 
cooperatives.
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About Butterflies

Butterflies is a child rights organisation founded in Delhi in 1989. It works to protect and empower street 

connected children and children in vulnerable situations, so that they become self-reliant and break the 

cycle of generational illiteracy and poverty. The organisation says it exists to make sure every child is free 

from exploitation, can get quality education and healthcare, is loved and supported, and has a safe 

childhood. Its approach is democratic and non-institutional, and children take part in decisions about 

matters that concern them. This principle of children's participation runs through its programmes, from 

children's own cooperatives to a radio show made by children.

Headquarters: Delhi, India

Major Areas of Work

• Education: Helping street connected and out-of-school children learn, and bringing them into formal 

schooling.

• Long Term Change and Healthcare: Supporting children's health and building their self-reliance over time.

• Networking and Advocacy: Raising children's issues with the public and policymakers, including sexual 

violence against boys and children's mental health.

• Emergency Care and Protection: Protecting children on the street and in vulnerable situations who need 

immediate care.

Major Initiatives and Programmes

• Mobile Schools in Uttarakhand: Run with the Government of Uttarakhand under Samagra Shiksha 

Abhiyan, multipurpose mobile schools with learning materials and educators help out-of-school children 

in urban Dehradun, Haridwar and Udham Singh Nagar prepare for and join formal schools.

• Children's Cooperatives: Savings and life skills cooperatives run by children themselves, set up with 

support from Butterflies and now running in several Indian states and other countries.

• Butterflies Broadcasting Children (BBC): A weekly radio programme, "Bachon Ki Nazar Se – Through the 

Eyes of a Child", made by children and aired on All India Radio FM Rainbow Delhi 102.6 MHz. Butterflies 

describes it as India's first radio show by children.

• Life Skills Through Sports: Uses sport to build life skills in children.

• Comic Books: Butterflies has published comic books for children and adults since 1995.

• Blue Umbrella Day: A campaign to bring attention to the widespread but hidden problem of sexual abuse 

of boys.

Impact

Butterflies says that every year it directly reaches over 2,000 street connected children in Delhi and 1,200 

children in remote parts of Uttarakhand. It reports that the children's cooperatives it started now run in 

several states of India and in several other countries. The organisation has received the International 

Cooperative Innovation Award.

Partners

• Government: Government of Uttarakhand

• Funders and partners: Misereor, Comic Relief, FIFA Foundation, H&M, Sapient, Family for Every Child, 

Butterflies USA

Leadership

• Rita Panicker, Director

Butterflies suits people who want to work directly with children on the street and in hard-to-reach 

communities, where the children themselves help shape the work. Staff get hands-on experience in non-

institutional child protection, education outreach through a government partnership, and running 

programmes led by children, such as cooperatives and radio. The organisation also does advocacy and 

public campaigns, so there is room to work on the ground and to influence wider policy on children's issues. 

With over three decades of work in Delhi and a growing presence in Uttarakhand, it is a good fit for social 

workers, educators and child rights practitioners who want to stay with the work over the long term.
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Interested? Application Assist → ·  Full listing: https://aikyamjobs.org/jobs/social-case-worker-in-new-delhi-

butterflies
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