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eGov Foundation

Solutions Architect in Bengaluru | eGovernments Foundation

Bengaluru, Karnataka -

Education
Bachelor's degree in Engineering, Computer
Science, Information Technology, or a related field.

Experience

8 to 12 years in software engineering, solution/
enterprise architecture, or technical leadership;
proven experience delivering large-scale, distributed
digital platforms.

Technical Expertise

Strong expertise in Public Finance Management
(PFM), microservices, Java/Spring Boot,
PostgreSQL, Kubernetes, cloud-native architecture,
CI/CD, and Digital Public Infrastructure (DPI).

Core Skills & Tools

HLD/LLD documentation, OpenAPI/Swagger, Git,
Jenkins, Elasticsearch, Node. s, React.js, and Al-
assisted engineering tools.

Language & Personal Attributes

Strong communication and workshop facilitation
skills, ability to explain complex trade-offs,
collaborative mentor mindset, and alignment with
open-source/citizen-centric values.

Large-Scale Social Impact

Opportunity to build technology for public good
touching over 160 million citizens in India and 2.5
billion lives globally.

Ecosystem Mentorship & Leadership

Gain mentorship from leading experts across eGov's
global ecosystem with direct scope to shape digital
public goods.

Career Growth & Innovation

Room to grow and lead within an innovative,
collaborative open-source environment shaping
state and national government systems.
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full-time - senior level

Organization &
Role Context

Requirements &
Qualifications

Solutions
Architect

Location: Bengaluru,
Karnataka
Organization: eGov
Foundation

Key
Responsibilities

Role Benefits &
Opportunities

eGov Foundation - Job description

Application Assist —

View on aikyamjobs.org

Organization Overview

eGov Foundation is a tech-for-good organisation
building DIGIT, an open-source digital public goods
platform reaching over 160 million citizens directly
and 2.5 billion people worldwide across 10 countries
and 2,600 towns in India.

Location & Sector

Bengaluru, Karnataka | Impact Area: Digital Public
Infrastructure, Tech-for-Good & Public Finance
Management

Core Mission

Lead end-to-end solution architecture for Public
Finance Management (PFM) products on DIGIT,
turning government rules and needs into scalable,
reusable digital solutions.

PFM Solution Architecture & High/Low Level
Design

Lead end-to-end solution architecture, defining
High-Level and Low-Level Designs, APIs, data
models, workflows, integrations, security, and
auditability for Public Finance Management on
DIGIT.

DIGIT Studio Evolution & Modular Reusability
Drive reuse of DIGIT core services, shape DIGIT
Studio for app configuration and extension, and
convert common requirements into reusable
platform components with minimal custom work.

Government & Stakeholder Technical
Advisory

Act as technical advisor to government officials,
development partners, and programme leadership;
lead technical workshops, explain trade-offs, and
conduct architecture reviews.

Partner Sign-Off & Quality Governance
Review partner architecture and API contracts,
provide architecture sign-offs, and enforce
checkpoints across design, development, UAT, and
production readiness.

Non-Functional Requirements & Security
Define requirements for scalability, availability,
resilience, disaster recovery, observability, circuit
breakers, multi-tenancy, and InfoSec compliance.
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Skills this role needs

Solution Microservices API Design Cloud-Native Public Finance
Architecture Architecture Systems

Job description

eGov Foundation

eGov Foundation is a tech-for-good organisation working to improve public service delivery at speed and
scale. It builds DIGIT, an open source platform that helps governments modernise public services, and it also
advises countries on using digital public goods and builds networks that help governments and
communities adopt digital solutions faster. DIGIT has already reached over 160 million citizens directly, and
touches the lives of over 2.5 billion people worldwide through local governance, public health, public
finance, water, sanitation and climate work. eGov's work spans 10 countries globally and 2,600 towns and
cities across 16 states in India.

Role

As Solutions Architect, you will design large digital systems on the DIGIT platform, with a main focus on
Public Finance Management (PFM), the systems governments use to plan, spend and track public money.
You will turn government rules and needs into designs that can grow, be reused and be built by engineering
teams and partners. You will work with government officials, development partners, product and
engineering teams from early discovery through to launch and beyond, and help shape DIGIT Studio, the
tool for building apps on DIGIT. The role is on-site in Bengaluru.

Responsibilities
Lead end to end solution architecture for Public Finance Management (PFM) products and digital
solutions built on DIGIT
Work with government, development partners, product and programme teams to understand business
needs, user needs, data requirements and operational constraints
Turn requirements into scalable solution designs covering services, APls, data models, workflows,
integrations, security and auditability
Decide whether requirements should be met through existing DIGIT capabilities, configuration, product
extensions, reusable components or new services
Define High Level Designs, solution blueprints and, where needed, Low Level Designs for complex
components and integrations
Make sure solutions are modular, API driven, configurable, reusable and interoperable, with minimal
custom work
Spot key architectural risks, dependencies and trade-offs, and document important decisions through
Architecture Decision Records
Drive reuse of DIGIT's core services and shared platform capabilities across products and solutions
Define and review patterns for service boundaries, APIs, workflows, data exchange, identity and access
management, notifications, audit, storage, search and external integrations
Contribute to the evolution of DIGIT Studio as a platform for configuring, composing and extending
DIGIT based applications, reviewing it for extensibility, configurability, multi-tenancy, performance,
accessibility, security and integration
Spot common capabilities that can become reusable platform components, and make sure the
architecture supports sustainable evolution, versioning and upgrades without fragmenting the platform
Act as a technical advisor to government departments, development partners and programme leadership
during discovery, solution definition and implementation planning
Explain solution options, technical trade-offs, dependencies, integration requirements, security
considerations and operational implications to both technical and non-technical stakeholders
Lead technical workshops, solution walkthroughs, architecture reviews and technical discussions, and
give technical direction to internal engineering teams and implementation partners
Review partner architecture, solution designs, API contracts and key technical decisions, and provide
architecture sign-off where required
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Set up architecture checkpoints across design, development, UAT and production readiness, and make
sure implementation partners follow agreed architecture, engineering, quality and production readiness
standards

Work with product and programme teams to identify technical dependencies, sequence delivery and
define critical paths

Define and validate requirements for scalability, availability, performance, resilience, disaster recovery,
observability, backup and restore, and capacity planning

Define integration patterns covering retries, timeouts, circuit breakers, idempotency, asynchronous
processing, reconciliation and schema or version management

Make sure solutions include appropriate security, privacy, access control and auditability, working with
InfoSec, DevOps and engineering teams to manage architecture level risks

Make sure solutions are designed to run reliably in large scale, multi-tenant and multi-instance production
environments

Build and maintain reference architectures, reusable patterns, solution templates, design guidelines,
architecture checklists and Architecture Decision Records

Run architecture and engineering enablement sessions for internal teams and implementation partners,
and mentor engineers and technical leads on architecture, solution design and engineering practices
Help improve architecture and solutioning standards across eGov and the DIGIT ecosystem

Promote appropriate use of Al assisted engineering and other new technologies where they add real
value, with the right quality, security, privacy and human oversight safeguards

Requirements
Bachelor's degree in Engineering, Computer Science, Information Technology or a related field
8 to 12 years of experience in software engineering, solution architecture, enterprise architecture or
technical leadership
Proven experience designing and delivering large scale, distributed digital platforms or enterprise
solutions
Experience turning complex business and process requirements into scalable technology solutions,
working directly with senior technical and business stakeholders
Experience working with government, public sector, development partner or multi-vendor ecosystems is
strongly preferred
Experience giving technical direction and mentoring to engineering teams and implementation partners
Strong understanding of Public Finance Management processes and digital government finance systems
is preferred, along with the ability to turn complex government processes into configurable,
interoperable digital solutions
Strong expertise in microservices, APl driven and distributed system architecture
Strong understanding of Java/Spring Boot or similar backend technologies, REST APIs and integration
patterns
Experience with PostgreSQL or other relational databases and data modelling
Strong understanding of cloud native architecture, containers, Kubernetes, CI/CD, observability and
production operations
Working knowledge of Git, Maven, Jenkins, YAML/JSON and OpenAPI/Swagger
Experience designing integrations with external, departmental and legacy systems
Understanding of multi-tenancy, configuration driven platforms and platform engineering
Knowledge of Elasticsearch, Node.js and React.js or similar technologies is an advantage
Exposure to Digital Public Infrastructure, Digital Public Goods, LLM APIs, RAG or agentic frameworks is an
advantage
Able to evaluate solution options and clearly explain trade-offs, assumptions, risks and dependencies
Strong understanding of reusability, extensibility, configuration over customisation and platform
architecture
Strong understanding of SDLC, DevOps, release management and production readiness practices
Strong documentation skills, including HLD/LLD, architecture diagrams, API contracts and Architecture
Decision Records
Strong communication skills with government officials, development partner leadership, product and
programme teams, engineers and implementation partners
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Able to simplify complex technical ideas and help teams reach technical decisions

Strong collaboration skills across different teams, with experience running architecture reviews, technical
workshops, solution walkthroughs and enablement sessions

Comfortable working in line with open source, Digital Public Good and citizen centric technology
principles

Benefits
Opportunity to work on projects with real potential for large scale social impact, both nationally and
globally
Mentorship from leading experts across eGov's ecosystem
Chance to use technology for public good, helping improve public services for citizens
Opportunities to grow and lead, with scope to shape your own career in an innovative, collaborative
environment

Apply

Check your fit for the role and receive the apply link in your mailbox.
Follow our WhatsApp Channel to get notified about the latest jobs.
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About the organisation

eGov Foundation

DIGIT Platform (Digital Infrastructure for
Governance, Inclusion and Transformation)
Open-source digital public infrastructure platform
providing reusable, interoperable building blocks
and shared data registries.

National Urban Digital Mission (NUDM)
Partnership with India's Ministry of Housing and
Urban Affairs transforming digital governance
across 4,700+ urban local bodies.

Health Campaign Management & Global
DPGs

Scalable health campaign solution serving 6
countries and international open-source digital
public infrastructure deployments.

Government & Institutional Partners

Ministry of Housing and Urban Affairs (MoHUA),
state and local municipal governments across India,
and international ministries in 10 countries.

Corporate & CSR Partners
Philanthropic support from Bill & Melinda Gates
Foundation, Tata Trusts, and The Global Fund.

Implementation & Funding Partners

The Global Fund, market ecosystem partners, open-
source developer communities, and public sector
implementation agencies.

Impact Summary

Pioneered open-source Digital Public Infrastructure
delivering 2.2B+ public services to over 2 billion
citizens globally across 4,700+ cities and 10
countries.
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Organisation
Overview &
Governance

Initiatives &
Programmes

eGov
Foundation

Headquarters:
Bengaluru, Karnataka,
India
Founded: 2003 (Co-
founded by Nandan
Nilekani & Srikanth
Nadhamuni)
Sector: Digital Public
Infrastructure,
Governance & Tech-for-
Good

Geographic Reach
& Scale

Partners & Impact

Areas of Work
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egov.org.in /
More on aikyamjobs.org

Identity & Core Purpose

Bengaluru-based non-profit founded in 2003 by
Nandan Nilekani and Srikanth Nadhamuni to
improve ease of living for citizens through open
digital public infrastructure.

Operating Model

Co-creates open-source, interoperable building
blocks (DIGIT) that empower national, state, and
local governments to deliver inclusive public
services without vendor lock-in.

Leadership Team

Co-founded by Nandan Nilekani and Srikanth
Nadhamuni, supported by executive leadership,
domain experts, and board of directors.

National & Global Footprint

Headquartered in Bengaluru, Karnataka, operating
across 4,700+ cities and towns in India and 10
countries globally (e.g. Mozambique).

Impact Reach

Delivered over 2.2 billion public services reaching 2+
billion citizens worldwide, with $700 million
committed by India's Ministry of Housing and Urban
Affairs for urban digital transformation.

Urban Governance & Water/Sanitation

Urban municipal administration, water and sanitation
systems, and the National Urban Digital Mission
(NUDM).

Public Finance Management (PFM)

Digital platforms streamlining public budgeting,
fund flows, expenditure tracking, and fiscal
governance.

Public Health & Social Benefits

Health campaign management (14M+ beneficiaries
across 6 countries) and targeted social benefit
delivery.

Agriculture, Education & Justice

Digital public goods supporting agricultural
registries, educational workflows, and justice
system accessibility.
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About eGov Foundation

Established in 2003 by Nandan Nilekani and Srikanth Nadhamuni, eGov Foundation began as a
philanthropic mission with a simple yet ambitious goal: to improve the ease of living for citizens through
digital transformation. For over two decades, this Bangalore-based organisation has been quietly
revolutionising how governments deliver services to their people, proving that technology can bridge the
gap between bureaucracy and public need.

What started as work with local governments in Karnataka has grown into a global movement. Today, eGov
Foundation's digital solutions serve over 2 billion citizens across 10 countries, delivering 2.2 billion public
services through their Digital Public Goods. From water and sanitation systems in rural India to health
campaigns in Mozambique, their impact spans continents and sectors.

At the heart of their work lies DIGIT Digital Infrastructure for Governance, Inclusion and Transformation. This
open-source platform provides reusable building blocks and shared data registries that can be customised
to build solutions across multiple sectors. Unlike proprietary software that locks governments into
expensive vendor relationships, DIGIT is free, interoperable, and designed to be owned by the communities
it serves.

The organisation's expertise spans local governance, water and sanitation, social benefits, public health,
agriculture, public finance management, education, and justice. They've partnered with India's Ministry of
Housing and Urban Affairs to design the National Urban Digital Mission, with the government committing
$700 million to support digital transformation across 4,700+ cities. Their health campaign management
solution has reached over 14 million beneficiaries across six countries since 2023.

eGov Foundation's approach goes beyond technology. They understand that sustainable change requires
building local capacity, fostering enabling policies, and creating ecosystems where communities can solve
their own problems. Their robust focus includes providing strategic, advisory and capacity support to
governments whilst catalysing market ecosystems to deploy Digital Public Infrastructure effectively.

With support from partners including the Bill & Melinda Gates Foundation, Tata Trusts, and The Global Fund,
eGov Foundation continues expanding their mission. Their work demonstrates that when open-source
technology meets local knowledge and government commitment, the result is transformation that truly
serves citizens no matter where they live or what language they speak.

Interested? Application Assist — - Full listing: https://aikyamjobs.org/jobs/solutions-architect-in-bengaluru-
e-governments-foundation
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